
Resource title and description Category

Volunteering in aged care: Elder abuse and advocacy pathways
Older people have the right to feel safe and respected. This means it is important
that volunteers are aware of what elder abuse is and what advocacy pathways
are available for older people.
Publication date - 7 April 2026

Support → Develop
Reform → Aged Care Quality
and Safety Commission
resources

Volunteering in aged care: Diversity & Inclusion
Volunteers support older people from a wide range of diverse backgrounds. This
means that volunteers need to be inclusive and treat older people with dignity and
respect, regardless of their background or life experiences. This is essential for
quality care and support of older people.
Publication date - 7 April 2026

Support → Develop
Reform → Aged Care Quality
and Safety Commission
resources
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